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What Is in This Module? 
This module is an introduction to leadership and is designed to strongly reinforce to participants that they are 
leaders— and therefore, they are expected to develop themselves as such. Part 1 emphasises who and what a leader is, 
on the inside, while Part 2 focuses on leadership in action (what leaders are expected to do for and with others). 

OBJECTIVES By the end of this module, participants should be able to: 
 Define leadership 
 List at least five qualities of a leader 
 Explain the difference between a manager and a leader 
 Explain at least three laws or truths about  leadership 
 Summarise at least two issues regarding HIV that are trending worldwide 
 Explain what is expected of a leader when they represent the community in various 

spaces 

TIME 5 hours, 15 minutes 

ACTIVITY 
OVERVIEW 

16.1 What is Leadership? Who is a Leader? (30 minutes) 
16.2 Manager versus Leader (30 minutes) 
16.3 The 21 Irrefutable Laws of Leadership (30 minutes) 
16.4 Self-reflection on Leadership (1 hour) 
16.5 Post-lunch Leadership Energiser (15 minutes) 
16.6 The Leadership Context: Local and International (1 hour, 30 minutes) 
16.7 Leadership in Action (1 hour) 

MATERIALS For PowerPoint Presentations 
 PowerPoint: About Leadership 
 PowerPoint: The 21 Irrefutable Laws of Leadership 
 PowerPoint: Resilient Leadership and Communities 
 PowerPoint: Leadership in Action 
 Laptop, projector, screen 
Handouts 
 Manager or Leader 
 Answers: Manager or Leader 
 My Leadership Qualities 
Other 
 Easel 
 Markers 
 Flipchart paper 
 Flipchart easel 
 Paper 
 Pencils/pens 
 Tape 
 Sticky/Post-it notes (various colours)  
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Activity 16.1  What is Leadership? Who is a Leader?  

  

 

Adapted from the Facilitative Supervision for Quality Improvement curriculum 

1

1 ACQUIRE Project/Engender Health. 2008. “Module 7: Building Leadership Skills.” Pp. 7-3–7-4 in Facilitative Supervision for Quality 
Improvement: A Curriculum. New York: Engender Health.

OBJECTIVES By the end of this activity, participants should be able to:  
 Define leadership 
 Describe who people can call a leader and what qualities make them a leader 
 List and describe leadership competencies 

TIME 30 minutes 

MATERIALS For PowerPoint Presentation 
 PowerPoint: About Leadership 
 Laptop, projector, screen  

Other 
 Paper 
 Pencils/pens 
 Flipchart easel 
 Flipchart paper 
 Markers 

STEPS 1. Ask participants to describe someone they know and would consider to be a leader. Invite 
them to describe why they call that person a leader. 

2. Write their responses on flipchart paper. 

3. Ask participants to take a few minutes to write down how they would define (a) leadership 
and (b) a leader. 

4. Show the PowerPoint presentation titled About Leadership 

5. Discuss the following: 

a. Was there anything different between what you wrote and what they wrote? If so, 
what? 

b. Do you agree that these qualities are indispensable? Are there any other qualities that 
are missing? 
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Activity 16.2  Manager versus Leader  
Adapted from Training Course Material.com 

2

2 Training Course Material. n.d. “Activity: Manager or Leader.” Available at: http://www.trainingcoursematerial.com/ free-
games-activities/leadership-and-management-activities/manager-or-leader. 

OBJECTIVES By the end of the activity, participants should be able to distinguish between the qualities of a 
manager as compared to a lead. 

TIME 30 minutes  

MATERIALS Handouts 
 Manager or Leader  
 Answers: Manager or Leader 

Other 
 Flipchart paper 
 Sticky/Post-it notes (various colours) 
 Markers 
 Pens/pencils 
 Tape 

STEPS 1. Divide participants into small groups. 

2. Give each group a copy of the “Manager or Leader” handout, a sheet of flipchart paper, a 
marker, and two packs of Post-it notes (different colours). 

3. Instruct groups to divide the flipchart into two, with the headings “Manager” and “Leader.” 
They should look at the attributes on the handout, write each statement on a Post-it note, 
and place notes in either the “Manager” or “Leader” column. One colour can be for 
“Manager” and the other for “Leader.” 

4. Reconvene the large group and ask one of the smaller groups to present its answers. 

5. Ask the other groups whether their responses were the same or different. 

6. Using one group’s work, discuss the following: 

a. What would you summarise as the main difference(s) between a manager and a leader? 
b. Do you agree with how the attributes were assigned? 
c. Is there any attribute that you think both a leader and a manager could possess? 

Activity 16.3  The 21 Irrefutable Laws of Leadership  
Adapted from The 21 Irrefutable Laws of Leadership: Follow Them and People Will Follow You 

3

3 Maxwell, J.C. 2007. The 21 Irrefutable Laws of Leadership: Follow Them and People Will Follow You. Nashville, TN: Thomas 
Nelson.

OBJECTIVES By the end of this activity, participants should be able to: 
 Name at least three principles or laws of leadership 
 Critique the laws 

                                                             

 

http://www.trainingcoursematerial.com/%20free-games-activities/leadership-and-management-activities/manager-or-leader
http://www.trainingcoursematerial.com/%20free-games-activities/leadership-and-management-activities/manager-or-leader
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TIME 30 minutes  

MATERIALS For PowerPoint Presentation  
 PowerPoint: 21 Irrefutable Laws of Leadership 
 Laptop, projector, screen 

Other 
 Resource: Online chapter from “The 21 Irrefutable Laws of Leadership: Follow them and 

People Will Follow You,” available at: http://www.u-
leadership.com/the_21_irrefutable_laws_of_leadership-w.pdf.  

STEPS 1. Show the “21 Irrefutable Laws of Leadership” presentation 

2. Discuss the following: 

a. Do you agree that these are irrefutable? 

b. Are there any other “laws” or truths about leadership you would add? 

Activity 16.4  Self-reflection on Leadership  
Adapted from “Module 7: Building Leadership Skills” in Facilitative Supervision for Quality Improvement: A 
Curriculum 

4

4 ACQUIRE Project/Engender Health. 2008. “Module 7: Building Leadership Skills.” Pp. 7-3–7-4 in Facilitative Supervision for Quality 
Improvement: A Curriculum. Available at: http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/ Facilitative-
Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf. 

OBJECTIVES By the end of this activity, participants should be able to: 
 Identify which leadership qualities are personal strengths and weaknesses 
 Create a plan of action to work on improving at least one of their leadership qualities 

TIME 1 hour 

MATERIALS Handout 
 My Leadership Qualities 

STEPS 1. Distribute the “My Leadership Qualities” handout to each participant 

2. Pick out 10 leadership qualities 

3. Ask one person from each table to share what score/rank they gave to each quality 

4. Use the discussion to ensure the participant understands the meaning of the words 

5. Ask the participant how they feel about this exercise 

                                                             

http://www.u-leadership.com/the_21_irrefutable_laws_of_leadership-w.pdf
http://www.u-leadership.com/the_21_irrefutable_laws_of_leadership-w.pdf
http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/%20Facilitative-Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf
http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/%20Facilitative-Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf
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Activity 16.5  Post-lunch Leadership Energiser  
Adapted from “10 Minute Leadership Lessons” 

5

5 Gilbertson, A., P Morreim, C. Skelly, and A. Stevenson. 2006. “10 Minute Leadership Lessons.” Paper presented at the National 
Conference of the National Association of Extension 4-H Agents, Milwaukee, Wisconsin. Available at: 
http://wvde.state.wv.us/insite/files/ Leadership%20Lessons.pdf. 

OBJECTIVES By the end of this activity, participants should be able to: 
 Identify which leadership qualities are personal strengths and weaknesses 
 Create a plan of action to work on improving at least one of their leadership qualities 

TIME 15 minutes 

MATERIALS None 

STEPS 1. Instruct participants to stand in a circle. 
2. Ask for one person to volunteer to leave the room. They are the “outsider”. Let them know 

that they will have to identify who the leader is they return to the room. 
3. After the outsider has left, ask for one person to volunteer to be the leader. Say that the 

leader will initiate an action (e.g., clapping their hands, tapping their head, patting their 
knees, etc.) that the rest of the group will need to mimic. The challenge for the group is to 
try to observe the leader and change actions in a subtle way, so that the outsider cannot 
figure out who the leader is. 

4. When the outsider returns, they will have 3 guesses to determine who the leader is. 
5. Repeat the game with a new outsider and a new leader as often as needed, based on 

available time. 
6. Discuss the following: 

a. Ask the outsiders 

 What made it hard or easy to figure out who the leader was? 
 Did you have any strategies for figuring out who the leader was? 

b. Ask the group 

 What did you notice about the leader(s)? Did they have different styles or methods 
of leading? 

 What skills did the leaders need to be successful? 
 What was it like being a follower? 
 What does this demonstrate to you regarding being a leader? 

Activity 16.6  The Leadership Context: Local and 
International  
Adapted from “10 Minute Leadership Lessons” 

6

6 Gilbertson, A., P Morreim, C. Skelly, and A. Stevenson. 2006. “10 Minute Leadership Lessons.” Paper presented at the National 
Conference of the National Association of Extension 4-H Agents, Milwaukee, Wisconsin. Available at: 
http://wvde.state.wv.us/insite/files/ Leadership%20Lessons.pdf.  

OBJECTIVES By the end of this activity, participants should be able to: 
 Explain the concepts of resilient leadership, resilient populations, and resilient communities 

                                                             

http://wvde.state.wv.us/insite/files/%20Leadership%20Lessons.pdf
http://wvde.state.wv.us/insite/files/%20Leadership%20Lessons.pdf
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 Identify the priorities for representation by community leaders 

TIME 1 hour, 30 minutes 

MATERIALS For PowerPoint Presentation 
 PowerPoint: Resilient Leadership and Communities  
 Laptop, projector, screen 

Other 
 Flipchart paper rolls (3) 
 Flipchart easels (3) 
 Markers 
 Tape 

STEPS 1. Introduce the session to participants by stating how leaders can be very effective given 
community dynamics, the local context, and the enabling environment (as discussed in the 
Combination Prevention Module). 

2. Divide participants into three small groups to define, discuss, and write about Resilient 
Leadership, Resilient Population, and Resilient Community for 15 minutes. Each group will 
deal with one definition. Provide flipcharts and markers and allow use of the internet. 

3. Facilitate each group’s presentation of its definition. Ask participants if they see any new 
perspectives from the exercise. Tell them that the group has already discussed leadership 
qualities, so the focus will now change. Participants should now focus on who they represent, 
the communities that they serve, and the issues they face, along with avenues for 
representation. 

4. Use the PowerPoint, “Resilient Leadership and Communities” to define the following 
populations in the people living with HIV community: vulnerable, key, and marginalised 
populations. 

a. Facilitate a short discussion on ’participants’ observations from the presentations, 
highlighting unique issues faced by these populations. 

b. Share with participants that the discussions from the PHDP module will be reviewed to 
highlight particular issues faced by various populations. 

5. Distribute the handout from the PHDP Modules: Positive Health, Dignity and Prevention: Eight 
Programmatic Component, Elements, and Linkages. Allow 15 minutes for review and 
discussion on the relevance of these issues to the three populations. Advise participants to 
add areas they wish were considered in the PHDP if necessary. 

6. Ask each group to present the 5 key priorities for each population. 

7. Reconvene the large group; discuss and identify common issues as priorities for the people 
living with HIV community. What else must leaders do to effectively represent their 
communities on these priorities? 
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Activity 16.7  Leadership in Action  
Adapted from “10 Minute Leadership Lessons” 

7

7 Gilbertson, A., P Morreim, C. Skelly, and A. Stevenson. 2006. “10 Minute Leadership Lessons.” Paper presented at the National 
Conference of the National Association of Extension 4-H Agents, Milwaukee, Wisconsin. Available at: 
http://wvde.state.wv.us/insite/files/ Leadership%20Lessons.pdf. 

OBJECTIVES By the end of this activity, participants should be able to: 
 Explain the importance of the Sustainable Development Goals (SDGs) 
 Identify the HIV targets in the SDGs 
 Identify the link between the SDGs and the Political Declaration on HIV 
 List current spaces for the representation of community priorities 

TIME 1 hour 

MATERIALS For PowerPoint Presentation  
 PowerPoint: Leadership in Action 
 Laptop, projector, screen 

Other 
 Flipchart paper rolls (3) 
 Flipchart easels (3) 
 Markers 
 Tape 
 Resource: Sustainable Development Goals Booklet,8

8 United Nations Development Programme (UNDP). 2015. Sustainable Development Goals Booklet. Geneva: 
UNDP.

 available online at: 
http://www.undp.org/content/ 
dam/undp/library/corporate/brochure/SDGs_Booklet_Web_En.pdf 

STEPS Note: Participants should be given resource materials to read ahead of the sessions. 

1. Advise participants that this activity will focus on the primary action of community leaders in 
meaningful representation of their communities. Every leader has a responsibility to 
coordinate and work closely with those they represent in order to be a good leader. This is 
important in moving the work of the community forward. At the end, thank the participants 
and ask them how they feel about the exercise and whether they were able to identify any 
new ideas or lessons. 

2. Give the PowerPoint presentation, “Leadership in Action.” 
3. Facilitate a 15--minute discussion, highlighting how knowledge about the SDGs influences 

and helps leaders to adequately represent communities living with HIV (including men who 
have sex with men, transgender people, sex workers, and others). Make reference to the 
human rights framework for the various communities. 

4. Ask participants to return to the three groups to discuss and identify responses to the 
following questions: 

 What are the key issues for priority attention? (refer to output from Activity 5) 
 What qualities must a leader have for effective community representation? 
 What else do we need to help maintain excellent representation? How can we get it? 
 What can leaders do to raise those priority community concerns? 

                                                             

 

http://www.undp.org/content/%20dam/undp/library/corporate/brochure/SDGs_Booklet_Web_En.pdf
http://www.undp.org/content/%20dam/undp/library/corporate/brochure/SDGs_Booklet_Web_En.pdf
http://wvde.state.wv.us/insite/files/%20Leadership%20Lessons.pdf.
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 Where can leaders go to raise those priority community concerns? 
 Who has leaders’ back? Make reference to social capital. 

5. Instruct participants to take 45 minutes to discuss and carry out the assignment below. Select 
the appropriate exercise based on participants’ level of engagement and skill. 

[Advanced]: You are invited to the UNAIDS Program Coordination Board (PCB) NGO 
(nongovernmental organisation) Delegation to address the PCB about a current urgent for 
priority for the populations you serve or hope to serve. The board asks you to highlight the 
impact of this issue from your perspective as a community leader. Write an intervention 
highlighting your proposed responses/solutions. 

[Average]: As the leader of a Parish Association of people living with HIV, you are having 
challenges finding space for your meeting to discuss key issues affecting your members. 
Write to the Mayor’s Office seeking a meeting to discuss the challenges faced by your 
constituents, the community’s perspective on the solutions, and the importance of finding 
and securing a space to meet, discuss, create, and promote solutions among key 
stakeholders. 

[Beginners]: Roleplay being interviewed by a media outlet. Imagine that you are being 
interviewed on a current issue (e.g., stockouts at your local site; access to key population-
friendly services at    the local treatment site; the impact of harassment by security forces on 
sex workers or men who have sex with men). 

6. Reconvene in the large group and take 30 minutes to facilitate a report-back session. 

7. At the end, thank the participants and ask them how they feel about the exercise and 
whether they were able to identify any new ideas or lessons. 

8. Write each response on a flipchart and summary at the end. 

Resources 
ACQUIRE Project/Engender Health. 2008. “Module 7: Building Leadership Skills.” Pp. 7-3–7-4 in Facilitative 
Supervision for Quality Improvement: A Curriculum. Available at: 
http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/ Facilitative-Supervision/Trainers-
Manual/FS_TM_Module_7/FS_TM_Module-7.pdf. 
Jamaica AIDS Support for Life. 2012. Human Rights Issues Confronted by HIV Positive Women in Jamaica. 
Available at: http://www.jasforlife.org/files/03HUMAN-RIGHTS-ISSUES-CONFRONTED-BY-HIV-POSITIVE-
WOMEN-IN-JA.pdf. 
Jamaica AIDS Support for Life. 2012. The Personal Development Needs and Realities of HIV Positive Women in 
Jamaica. Available at:  
http://www.jasforlife.org/files/04The%20Personal%20Development%20Needs%20and%20Realities....pdf. 
Kruse. K. 2013. “What is Leadership?” Available at: http://www.forbes.com/sites/kevinkruse/2013/04/09/what-is-
leadership/2/#16c5369be825.  
MacIntosh, D. 2014. “Leaders Must Consider Several Issues of HIV/AIDS – PM Douglas.” Available at: 
http://jis.gov.jm/ leaders-must-consider-several-issues-hivaids-pm-douglas/. 
Maxwell, J.C. n.d. “The 21 Indispensable Qualities of a Leader: Becoming the Person Others Will Want to Follow.” 
Available at: http://www.ansc.purdue.edu/courses/communicationskills/leaderqualities.pdf. 
Maxwell, J.C. 2007. The 21 Irrefutable Laws of Leadership: Follow Them and People Will Follow You. Nashville, TN: 
Thomas Nelson. Online chapter available at: http://www.u-leadership.com/the_21_irrefutable_laws_of_leadership-
w.pdf. 
Ministry of Labour and Social Security. 2008. National Workplace Policy on HIV/AIDS. Available at: 
http://moh.gov.jm/ wp-content/uploads/2015/07/NATIONAL_WORKPLACE_POLICY_ON_HIV_February-
2008.pdf. 

http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/%20Facilitative-Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf
http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/%20Facilitative-Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf
http://www.jasforlife.org/files/03HUMAN-RIGHTS-ISSUES-CONFRONTED-BY-HIV-POSITIVE-WOMEN-IN-JA.pdf
http://www.jasforlife.org/files/03HUMAN-RIGHTS-ISSUES-CONFRONTED-BY-HIV-POSITIVE-WOMEN-IN-JA.pdf
http://www.jasforlife.org/files/04The%20Personal%20Development%20Needs%20and%20Realities....pdf
http://www.forbes.com/sites/kevinkruse/2013/04/09/what-is-leadership/2/#16c5369be825.
http://www.forbes.com/sites/kevinkruse/2013/04/09/what-is-leadership/2/#16c5369be825.
http://jis.gov.jm/%20leaders-must-consider-several-issues-hivaids-pm-douglas/
http://www.ansc.purdue.edu/courses/communicationskills/leaderqualities.pdf
http://www.u-leadership.com/the_21_irrefutable_laws_of_leadership-w.pdf
http://www.u-leadership.com/the_21_irrefutable_laws_of_leadership-w.pdf
http://moh.gov.jm/%20wp-content/uploads/2015/07/NATIONAL_WORKPLACE_POLICY_ON_HIV_February-2008.pdf
http://moh.gov.jm/%20wp-content/uploads/2015/07/NATIONAL_WORKPLACE_POLICY_ON_HIV_February-2008.pdf
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Handout: My Leadership Qualities 
Rate on the following scale the extent to which you currently possess the following leadership qualities. 

1 = emerging, 2 = progressing, 3 = partial mastery, 4 = mastery 

QUALITY MY  
SCORE 

REFLECTION: HOW HAVE I 
EXHIBITED THIS QUALITY? 

(WRITE EXAMPLES) 

WHERE DID I LEARN 
THIS QUALITY? 

(WRITE EXAMPLES) 

HOW WILL I STRIVE TO 
APPLY THIS IN THE 

FUTURE? 

1. Character     

2. Charisma     

3. Commitment     

4. Communication     

5. Competence     

6. Courage     

7. Discernment     

8. Focus     

9. Generosity     

10. Initiative     

11. Listening     

12. Passion     

13. Positive attitude     

14. Problem solving     

15. Relationships     

16. Responsibility     

17. Security     

18. Self-confidence     

19. Self-discipline      
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20. Servanthood     

21. Teachability     

22. Vision      

 

Source: Adapted from ACQUIRE Project/Engender Health. 2008. “Module 7: Building Leadership Skills.” Pp. 7-3–7-4 
in Facilitative Supervision for Quality Improvement: A Curriculum. Available at: 
http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/ Facilitative-Supervision/Trainers-
Manual/FS_TM_Module_7/FS_TM_Module-7.pdf. 

  

http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/%20Facilitative-Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf
http://www.acquireproject.org/fileadmin/user_upload/ACQUIRE/%20Facilitative-Supervision/Trainers-Manual/FS_TM_Module_7/FS_TM_Module-7.pdf
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Handout: Manager or Leader? 

1. Scheduling work 

2. Sharing a vision 

3. Planning and prioritising steps to task achievement 

4. Using analytical data to support recommendations 

5. Explaining goals, plans, and roles 

6. Providing feedback on performance 

7. Motivating staff 

8. Providing focus 

9. Creating a “culture” 

10. Inspiring people 

11. Delegating tasks 

12. Ensuring predictability 

13. Coordinating effort 

14. Coordinating resources 

15. Giving orders and instructions 

16. Acting as interface between team and outside 

17. Taking risks 

18. Guiding progress 

19. Monitoring progress 

20. Checking task completion 

21. Creating a positive team feeling 

22. Monitoring feelings and morale 

23. Looking “over the horizon” 

24. Appealing to peoples’ emotions 

25. Following systems and procedures 

26. Providing development opportunities 

27. Ensuring effective induction 

28. Monitoring budgets, tasks, etc. 

29. Using analytical data to forecast trends 

30. Monitoring progress 

31. Unleashing potential 

32. Being a good role model 

33. Appealing to rational thinking 

34. Building teams 
Source: Training Course Material. n.d. “Activity: Manager or Leader.” Available at: 
http://www.trainingcoursematerial.com/free-games-activities/ leadership-and-management-activities/manager-
or-leader. 

http://www.trainingcoursematerial.com/free-games-activities/%20leadership-and-management-activities/manager-or-leader
http://www.trainingcoursematerial.com/free-games-activities/%20leadership-and-management-activities/manager-or-leader
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Answers: Manager or Leader 
(Remember that managers and leaders have some similarities) 
Note: The numbers correspond to the numbers on the Manager or Leader handout. 

MANAGER 
 Scheduling work (1) 

 Delegating tasks (11) 

 Using analytical data to support recommendations (4) 

 Motivating staff (7) 

 Ensuring predictability (12) 

 Coordinating effort (13) 

 Coordinating resources (14) 

 Giving orders and instructions (15) 

 Guiding progress (18) 

 Monitoring progress (19) 

 Checking task completion (20) 

 Following systems and procedures (25) 

 Monitoring budgets, tasks, etc. (28) 

 Using analytical data to forecast trends (29) 

 Monitoring progress (19) 

 Appealing to rational thinking (33) 

 Building teams (34) 

LEADER 
 Providing feedback on performance (6) 

 Acting as interface between team and outside (16) 

 Planning and prioritising steps to task achievement (3) 

 Explaining goals, plan, and roles (5) 

 Inspiring people (10) 

 Appealing to peoples’ emotions (24) 

 Sharing a vision (2) 

 Providing focus (8) 

 Monitoring feelings and morale (22) 

 Creating a “culture” (9) 

 Creating a positive team feeling (21) 



 

390 

16 Resilient Leadership 

 Ensuring effective induction (27) 

 Providing development opportunities (26) 

 Unleashing potential (31) 

 Looking “over the horizon” (23) 

 Taking risks (17) 

 Being a good role model (32) 

Source: Training Course Material. n.d. “Activity: Manager or Leader.” Available at: 
http://www.trainingcoursematerial.com/free-games-activities/ leadership-and-management-activities/manager-
or-leader. 

http://www.trainingcoursematerial.com/free-games-activities/%20leadership-and-management-activities/manager-or-leader
http://www.trainingcoursematerial.com/free-games-activities/%20leadership-and-management-activities/manager-or-leader

	What Is in This Module?
	Activity 16.1  What is Leadership? Who is a Leader?0F
	Activity 16.2  Manager versus Leader1F
	Activity 16.3  The 21 Irrefutable Laws of Leadership2F
	Activity 16.4  Self-reflection on Leadership3F
	Activity 16.5  Post-lunch Leadership Energiser4F
	Activity 16.6  The Leadership Context: Local and International5F
	Activity 16.7  Leadership in Action6F
	Resources
	Handout: Manager or Leader?
	Answers: Manager or Leader
	Manager
	Leader




